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For more information, please contact:

For inquiries please contact:
2345 Waukegan Road, Suite 210
Bannockburn, IL 60015

Claims: 888.756.5529

Emergency Road Side Assistance, Concierge Services
and Tire & Wheel Assistance: 866.815.5207

All other inquiries: 800.323.5771

The XtraRide® service agreement programs are Extended PTOteCtlon
administered by a Protective company and backed by

Lyndon Property Insurance Company, a Protective company, fOT NCW and Used
in all states except New York. In New York this product is .

backed by Old Republic Insurance Company. In Florida, the Utlllty TOWClbleS

XtraRide service agreement programs are administered by
The Advantage Warranty Corporation, contact information
above. Florida License # 60071

To receive more information about Protective please visit our website at:

www.protective.com/dealerservices
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Protect your towable with an
XtraRide® service agreement.

Extend the length of coverage for mechanical
breakdown repairs beyond the manufacturer’s
warranty with the Protective XtraRide service
agreement. You can also increase the resale
value on your towable since the agreement is
easily transferable. The XtraRide service
agreement program will provide exceptional
service and efficient claims handling.

Towable Component Coverage:

1. Chassis Frame

All components in the lift crank system (for pop-up campers); brackets;
coupler; hubs; jack; spring hangers; welds; wheelbase frame landing gear;
and winch stand.

2. Auxiliary Powerplant/Power Steps

All internally lubricated parts of the powerplant engine; gauges; generator
electrical components; head and/or cylinder block if damaged by the
failure of an internally lubricated part; hydraulic door; interior monitor/
control panel; inverter; P.C. board(s); power step system: coverage is only
available for power step systems which are factory installed or factory
approved dealer installed; power converter; starter; switches; and voltage

regulator.

3. Suspension
Actuators; coil and leaf springs; rubberized suspension components;
spindles, axle shafts; and wheel bearings.

4. Brake System
Backing plates; drums; hydraulic or electrical brake actuators;
and master cylinder.

5. Seals & Gaskets
Seals, gaskets and sealing boots except as listed in the excluded
component section of the agreement.

Additional Benefits’:

Coverage for the following benefits begins on the date you
purchase your service agreement. Deductibles do not apply to
benefit amounts.

Towing / Road Service (Sign & Drive)

Provides reimbursement for Towing up to $500 per occurrence.

All benefits are extended to the Tow Vehicle. Please see your coverage
booklet for details. Emergency Road Service provides reimbursement
for up to $300 per occurrence. Emergency Road Service Includes:

e Jump Start ® Spare Replacement
e Fuel Delivery ® L ock-Out Service

Concierge Service Benefits - Available 24 hours per
day / 7 days a week.
e Concierge Services
e Service Assistance Options

@

e RV Technical Assistance Service

Service Calls - Up to $100 per occurrence.

Travel Expenses - Up to $200 per day for meals and lodging,
maximum $1,000 (5 days).

00

Food Spoilage - Up to $100 per occurrence.
Fuel / L.P. Gas Replacement - Up to $100 per occurrence.
Manufacturer’s Deductible - Up to $100 per occurrence.

Deductible Reduction - $25 deductible reduction if Towable is
returned to selling dealer for repairs.

Transferable Coverage - All the benefits and coverages of your
service agreement are fully transferable to a private subsequent owner.
(subject to qualification and transfer fees)
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Repair Services - Repairs can be performed by the dealer who sold
you the service agreement or at most authorized repair facilities in the
United States and Canada.

Customer |.D. Cards - You will receive two wallet-size I.D. cards
within 60 days after the purchase of your service agreement.

24 / 7 / 365 Claim Assistance - You will have access to a claims
specialist 24 hours a day, 7 days a week, 365 days a year to provide you

with claims assistance should a covered mechanical breakdown occur.

Optional Program’
19. Tire & Wheel Coverage

Provides coverage for the unexpected costs caused by road hazards
such as potholes, nails, jagged metals, etc. The following items are

covered if caused by a road hazard:

¢ Flat Tire Repair * Mounting & Balancing
¢ Tire Replacement * Valve Stems
¢ Wheels (Rims) Repair & Replacement e Taxes**

No Deductible - No Pro-rata

*Certain additional benefits may not be available in some states due to state law restrictions.
**You will be reimbursed for the cost of local and state taxes, as directed by state agencies.

See your coverage booklet for exact terms, coverage and exclusions.



